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• Cash deposit
• Cash withdrawal
• Balance Enquiry
• Mini statements
• Other Services

Personalized 
Card

Identity Management System

Biometric 
Capture

Printer IMS Server

• Customer Creation
• Biometric and KYC Capture
• Account Creation
• Personalized Card Issue
• Automatic Fingerprint 

Matching

iMFAST Backend Gateway & Server (Middleware)

• Biometric Authentication and 
Mediation Services

• Transactions Services
• Account Information 
• Synchronization Services –
Interface between Bank Server  
and Point of Service

• Card and Mobile Management
• Branch and BC MIS 
• Settlement Systems
• IVR Services
• SMS Services

All Transactions in Online Mode
Synchronization Operations in Offline mode 
Over 

Bank Core Servers / TBA Servers

• Account Management
• Interest Runs
• Disbursement, Billing, Insurance 
Remittance Initiation

• Interface to banking network

Secure Communication
ISO 8583 standard Messaging Protocol
Account Information update

Card Issued to 
Customer

Rural Touch point

Personalized Card
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